City of Middletown, Connecticut
Parking Services Informational Guide

Ticket Payment Options

1. Pay Online at parkingticketpayment.com/middletownct/
2. Pay by Phone by calling the automated payment line at 1-866-814-2225
3. Pay by Mail: DO NOT SEND CASH
Make Check or Money Order Payable to: City of Middletown
Please Write Your Ticket and Plate Number(s) on the front of your payment to ensure

proper credit.

MAIL TO:

City of Middletown Parking Services
245 DeKoven Drive

Middletown, CT 06457

4. Payin Person:
Monday to Friday, 8AM to 4PM
City of Middletown
City Hall, Parking Services Office
245 DeKoven Drive
Middletown, CT

For General Parking Inquires:
Call 860-344-3570, Monday to Friday, 8AM to 4PM

Penalty Information:

e Fines double if not paid within 14 days after issue date of a ticket

e If 6 or more unpaid tickets are accumulated and become delinquent, vehicle is subject
to immobilization, towing at owner’s expense and any other related administrative fees.

e The City may also notify the Connecticut DMV of every motor vehicle registered owner
who has 6 or more unpaid parking violations committed within the City. Upon
notification by the City, the Connecticut DMV Commissioner will not issue or renew a
motor vehicle registration in the name of the owner(s) therein reported.

Violation Appeals: must be made within 5 days of the ticket issue date by:
o Submitting an online appeal at parkingticketpayment.com/middletownct/

o Submitting a written appeal along with a copy of the ticket by mail or in person
to the address listed above.
You will receive an online or written notification response to your appeal.
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